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Overview 
OCD-FM is a facilities management company with a difference. We offer a bespoke, 
high quality FM service tailored to your needs. Our customers can pick and choose 
from a menu of service options to suit their facilities management requirements. 
We are passionate about what we do and we continually strive to exceed our clients’ 
expectations. We are flexible, vastly experienced and fully compliant within current 
legislative and regulatory standards. In addition to our client’s service requirements, 
we also monitor their environmental and energy management standards with a view 
to maximising efficiencies whilst reducing overheads, costs and down-time. OCD uses 
the very latest technology to improve service delivery, reduce costs and to provide 
access to real time management information. This allows us to plan and programme 
more efficiently for each client’s specific requirements. We understand the need for 
flexibility and adaptability as our client’s needs change. Our account managers and 
on-site teams give regular operational reviews to ensure that we are meeting our 
commitments and exceeding your expectations.
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1.1 Facilities Management



 Services OCD-FM offer 

• Facilities Management 

• Maintenance & Refurbishment

• Project & Construction Management

• Energy Management & Solutions

• Re-location Services

• Customer Service & Help Desk Management

If there is a specific service that you require, but that is not listed here,  
please do contact us, as OCD maintain a list of service providers that we  
are happy to recommend.
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1.2 Facilities Management



OCD-FM Case Study
Client: Obayashi Corporation 
Location: Bracken House, London, EC4 

The brief involved the fitting out of the 5th floor centre plate and the 1st and ground 
floor wings with mechanical, electrical and plumbing works in addition to partitioning 
and decoration throughout. All works were completed to a high standard to match the 
existing décor within the building. On completion of the works, OCD’s services were 
further employed with the construction of a new boardroom, reception area, video 
conferencing suite and adjacent meeting rooms with specialised finishes and bespoke 
lighting. The project was completed on time, on budget and with minimum disruption 
to the incumbent tenants. 
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Overview 
OCD EW design, build and install beautiful washrooms, crafted and fitted to 
exacting standards utilising recycled materials where possible. We can offer a 
complete, environmentally friendly, washroom solution. 

One of the biggest challenges for modern businesses today is to reduce their 
carbon footprint. Using less water and energy is the simplest way – and 
our environmental  washroom solutions can help you to lower your company’s 
water consumption by up to 90% and reduce your energy usage by up to 50%, 
saving you money while boosting your company’s green credentials.

In many cases we have been able to provide a complete washroom 
refurbishment with the costs being offset by the savings the client has made! 

Our washrooms are also amongst some of the most hygienic as we utilize 
copper fittings that are anti-microbial, benefiting the business directly through 
a reduction in sick-days.
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Services provided by OCD-EW 
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2.2 Environmental Washrooms

• iEW (Intelligent Washrooms) 

An iEW is an ‘intelligent environmental washroom’ that allows you to transform your 
WC facilities into connected, hygienic, sustainable and revenue-generating assets.  
Our intelligent washrooms employ a range of technologies and software that enable us 
to remotely monitor usage and footfall in real time, allowing our clients to reduce their 
carbon footprint whilst making real and measurable cost savings. With this technology 
cleaners will be automatically alerted when the washroom needs cleaning or the 
paper-towel dispensers need replenishing; engineers will be notified if a tap is faulty  
or the toilet is blocked. It all adds up to fewer complaints and improved efficiencies.



Services provided by OCD-EW 
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2.3 Environmental Washrooms

• Energy & Water Audits

A commercial energy and/or water audit from OCD EW can help your business  
reduce its water and/or energy expenditure and help you to develop a highly effective, 
energy-saving strategy. Our commercial water and energy audits will provide you 
with the information that you need to identify the greatest potential savings and help 
you to identify the investments that will generate the largest cost-reduction benefits. 
Our audits will empower you to make informed choices that allow you to lower your 
expenditure on water and energy consumption while increasing profitability and 
boosting your company’s green credentials.

We can reduce water usage by up to 90% and lower energy usage by up to 50%.

Once we have audited your existing energy and/or water usage, our assessors compile 
a report that profiles your current usage rates, as well as proposing solutions to help 
you reduce consumption and expenditure.

Return on investments are quick, allowing reinvestment in additional schemes to 
reduce energy and water waste and make better use of precious resources.
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2.4 Environmental Washrooms

OCD-EW Case Study
Client: The Wellcome Trust
Location: The Gibbs Building, London, NW1

OCD-EW refurbished the washrooms at The Wellcome Trust’s head office in Euston 
London with a brief to reduce energy and water consumption while improving hygiene. 
Water-saving toilets, smart urinals and sensor taps were installed as well as a stunning 
set of wash-basins made from recycled yoghurt pots!

The project delivered water savings of up to 75%, with over quarter of a million litres 
of water saved annually.



Overview 
Mechanical and electrical maintenance can be complicated to manage and  
represent a significant portion of the investment in your building. At OCD, we take 
a ‘life cycle’ view of your assets and tailor a plan to suit your needs. Our partners 
come with a wealth of know-how and experience and our account managers work 
with them to build a detailed and comprehensive maintenance plan. We undertake 
to learn absolutely everything about your hard services, ensuring that they are 
compliant, so that you can focus on your main business, reassured that the essential 
services in your building are in reliable hands.
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3.2 Mechanical & Electrical

Services OCD-ME offer 

• High and low voltage electrical systems

• Boiler serving & repairs

• Generator servicing

• Fire alarm testing

• Fixed wire testing

• Portable appliance testing

• Heating, ventilation & air conditioning 
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3.3 Mechanical & Electrical

OCD-ME Case Study
Client: Ark Academies 
Location: Wembley, London 

OCD-ME handle the routine and planned preventative maintenance of all  
Mechanical and Electrical services at the Ark Academy in Wembley. 

We provide 24/7 specialist emergency call-out provisions, 365 days a year –  
with a maximum 4-hour response time.

We also provide services relating to building access control and security systems.



Contact details 
If you are, or want to become, an environmentally-friendly 
company, talk to us. It costs nothing!

If you have any queries, would like further information  
or would like to schedule a meeting to discuss any of  
your requirements, please feel free to contact us 

info@ocd-fm.com 
www.ocd-ew.com

Oliver Cullum 07979 341647 
Chris Howard 07535 677575


